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[MepenTtn Ha Bepcuto Ans craboBmaaLmnx

MOCTAHOBJIEHME o1 01.08.2019 r. N2 58 c. ByHnHHO 06 yTBepxaeHuu NMopspaka nayyeHus
MHEHMUS HacesieHUs 0 KayecTBe OKa3aHUsl MYHULMNANbHbIX YCIyr

AOAMUHUCTPALUUA BYHUHCKOIo CEJIbCOBETA
COJTHLIEBCKOIO PANOHA KYPCKOM OBJIACTU

MOCTAHOBJIEHUE
ot 01.08.2019 r. N° 58
C. BYHUHHO

06 yTBep)xaeHum NMopsiaka U3yueHUss MHEHUsl HacesIeHUs O KauecTBe OKa3aHUsi MyHULMNANbHbIX yCIyr

B cootBeTcTBUM € PepepanbHbiM 3akOHOM OT 27 wonsa 2010 roga N2 210-03 «O6 opraHusauum npesoctaBieHust
roCylapCTBEHHbIX M MyHULUMMANbHBIX Ycnyr», MoctaHoBneHeM [MpaButenbctBa Poccuitickon ®epepaumu ot 16 mas 2011 roaa
N2 373 «O pa3paboTke M YTBEPXKAEHUM AAMUHUCTPATMBHBLIX PErfIAMEHTOB WCMOMHEHUS FOCYAAPCTBEHHbIX (DYHKUMI 1
aAMUHUCTPATUBHBLIX pPErnaMeHToB NpPefoCTaBNeHUs rOCYAApCTBEHHbIX ycnyr», AAMUHWUCTpaums ByHMHCKOro cenbcoBeTa
ConHueBckoro paioHa Kypckoit obnactu MOCTAHOBSET:

1.YTBepanTb MNopsaaok U3yvyeHnss MHEHUS HaceNeHNs O KayecTBe OKasaHUs MYHULMMASbHBIX YCITyT.
2. KOHTPOnb 3@ UCMONHEHWEM HACTOSILLEro NOCTaHOBIEHWS OCTaBsAO 3a COBOM.
3. Hacrosiee noctaHoBNeHWe BCTYMNaeT B CUITy CO AHS ero 0bHapoaoBaHus.

naBa ByHWHCKOro cenbcoeeTa
CosHUEBCKOro paiioHa .B.TonMayeBa

MpunoxeHuel
K MOCTaHOB/EHUIO
aAMMHUCTPauMn byHMHCKOro cenbcoBeTa
ConHueBckoro paioHa Kypckolt obnactu ot
01.08..2019 N@ 58

NnorPa40K

U3yUYEeHUS MHEHWSI HACENIEHWSI O KaUeCTBE OKa3aHUs MyHULMNANbHbIX YCTyr
MpefoCTaBsAeMbIX aAMUHUCTPaLMeE ByHUHCKOro cenbcoBeTa
ConHueBcKoro parioHa Kypckoii obnactu

1. O6wue nonoxeHus
1.1. HaCTOFILLI,Mﬁ |_|Op$I,U,OK N3y4eHUa MHEHUA HaceneHnsa O Ka4yeCTBe OKasaHuA
MYHULMNANbHBIX YCYr NPeAoCTaBNSEMbIX aAMUHUCTPpaUmel byHuHCKoro _cenbcoBeTa CoNHLEBCKOro paioHa Kypckoii obnactu
(nanee — NMopsigok) pa3paboTaH B LENsX NOBbILEHNS KAa4YecTBa U AOCTYMNHOCTMU
NpeaocTaB/ieHNs MYHULMNAMbHBIX YCNYr HaceneHuo Ha TeppuTopmn ByHUHCKOro cenbcoBeTa.
|_|Op$|l.'10K YCTaHaBJIMBAET npoueaypy nsyy4yeHma MHEHNUA HaCeENEHNA O Ka4YecTBe
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0Ka3aHWUS MyHULMMNANbHBIX YCIYT aAMUHUCTpaLmMen ByHUHCKOro cenbcoBeTa (fanee - U3yYeHUe MHEHUSI HaceNeHns ).
1.2. OCHOBHbIMK LenaMn N3y4YeHnsa MHEHUA HaCeNeHnsa ABNA0TCA:
- BbISIBJIEHWE CTEMNEHN YAOB/IETBOPEHHOCTU HACE/IEHNSA KaYe€CTBOM MPEAOCTaBIAEMbIX MyHULIMMNANbHBIX YCNYT;
- CO34aHne CMCTeMbl MOHUTOPUHIA Ka4vecTBa U AOCTYNHOCTU MYHULUMNANbHbIX YCNYT,

- pa3pa60TKa Mep, HanpaBfEHHbIX Ha CHWMXXEHWE aAMUHUCTPATUBHbIX 6apbepoa onTuMmMsaumm 1 noBblLIEHME Ka4YeCTBa,
npeaocTaBNgAEMbIX MyYHUUUMNANIbHbBIX YCNYT.

1.3. ObbekTamu M3y4yeHna MHEHUA HaceneHusa aBnaloTCa KaydeCTBO U AOCTYNHOCTb NpeaoCTaBNeEHNA MyHUUUNANbHbIX YCNyr,
BKJTIOYEHHbIX B PEECTP MYHUUUNASIbHbBIX YCNyT.

1.4. TMpoBeaeHWe U3y4YeHUs] MHEHUSI HAaCeNeHWs OCYLLECTBIISIETCS aAMUMHUCTpauuel ByHuHCkoro cenbcoBeTa (panee -
YNOSTHOMOYEHHBIV OpraH).

1.5. M3yyeHue MHEHUS HaceneHusl MOXET OCYLECTBNSATbCA HEe3aBMCMMbIMW OpraHu3auMsiMn Ha ,ElOI'OBOpHOl‘/’I OCHOBE B
COOTBETCTBUU C AGVICTBYFOLL[VIM 3aKOHOAATENbCTBOM.

1.6. U3yyeHne MHeHUs HaceneHns oCyLLecTBNSETCS Mo HeobXxoaMMOCTH, HO He pexe oaHOoro pasa B roj.

2. MopsAoOK WU3YUYEHUS] MHEHWS HACeNeHWs O KAUeCTBE OKAa3aHWsi MyHWUUMNANbHbIX YCIyr Ha TeppuTopuu ByHUHCKOro
cenbcoBeTa CoMTHLEBCKOro pavioHa

2.1. U3yyeHne MHEHUS HaceneHns NPOU3BOANUTCA MyTEM MUCbMEHHOMO OMnpoca (aHKETUPOBaHMS).

2.2. MUCbMEHHBIV OMpOC (aHKETMPOBAHME) MOXET MPOBOAUTLCS: B NMOMELLEHUSIX MO MECTY NpefoCcTaB/ieHns MyHULMMaNbHbIX
yenyr,

Ha caiiTe aaMMHUCTpauumn ByHuHckoro cenbcoBeTa (http:// http://bunino.rkursk.ru _).

2.3. [laTa npoBefeHVs 1 MPOACIKMTENLHOCTb OMPOCa B OTHOLLEHWMM MYHULMMANBHBIX YCTYr ONPEAENSIOTCS YNIONHOMOYEHHBIM
OpraHom.

2.4. YNONHOMOYEHHbIN OpraH:

- OpraHu3yeT NpoBeAeHWe onpoca;

- YCTaHaB/IMBAET (POPMY OMPOCHbLIX IMCTOB (QHKET);

- NpOBOAWT OMpOC;

- NMOABOAUT MTOMM NPOBEAEHHOrO OMpPOCa;

- [J0BOAMT UTOMM OMNpoca A0 CBEAEHUS INaBbl agMUHUCTPaumMmn ByHnHckoro cenbcoBeTa COMHLEBCKOrO paiioHa;

- pa3MeLLaeT Ha oMUMaNbHOM canTe aAMUHUCTPAUUK ByHUMHCKOrO CenbCoOBETa UTOMM U3YUEHUSt MHEHUSI HAaCENEHMS.

2.5. Onpoc NpoBOAMTCS Cpeay COBEpPLUEHHONETHMX rpaxaaH Poccuiickoit deaepaumu, y4acTBOBaBLUMX B MOMyYEHMM
MYHULIMMANbHBIX YCAyT.

2.6. AHKeTa ansa nposeaeHust onpoca AO/MKHA CoAepXKaTb CnefyroLlme cBeaeHus:
damunumio, UMs, 0T4ECTBO, AOMHKHOCTb U KOHTAKTHYH MHGMOPMaLMIO NnLa, OCYLLECTBASIOLLEro NpoBeAEHNE ONpoca;
[aTy npoBefeHns onpoca;
MeCTO NpoBeAEeHNs Onpoca;
nepeyveHb BONPOCOB, 3a4aBaeMblX PECMOHAEHTY;
hamnnnio, Ms, 0TYECTBO, AaTy POXAEHUS PECMOHAEHTA;
NOAMUCb PECNOHAEHTA M NNLA, OCYLLECTBASIOWErO NpoBeAeHne onpoca.
2.7. AHkeTa onsa nposeaeHMst onNpoca A0/MKHA COAEpXKaTb BOMPOChI, NO3BOASIOWLME OLEHNUTD:
KOM(OPTHOCTb NMOMELLEHWI, NPeAHa3HAaUYEHHbIX A4S OKa3aHWs MyHULUMNANbHbIX YCAYT;
YOOBNETBOPEHHOCTb MH(OPMMPOBAHMEM O MOPSAKE OKa3aHUs MyHULMNANbHbIX YCIYT;
YZAOBMIETBOPEHHOCTb PECMOHAEHTA OTHOLLEHMEM CMELManmUCTOB K MOCETUTENSAM

(BHMMaHWe, BEXIMBOCTb, TAKTUYHOCTD);
YyAOBNETBOPEHHOCTb rpacdmkoM paboTsl C noceTUTensiMu;
YOOBNETBOPEHHOCTb KOMMETEHTHOCTBLIO COTPYAHUKOB;
YAOBNETBOPEHHOCTb PE3y/IbTAaTOM MOSTyYeHUs] MyHULUMANIbHOWN YCNyTHy;

Hann4yue d)aKTOB B3MMaHUA onyiaTbl 3a NpeaoCTaBlEHNE MYHVILI,MFIaJ'IbHOl‘;I ycnyru, KpoMe cnydyaeB, pPErnaMeHTUpyeMbIX
AAMUHUCTPATUBHBbIMU pPErnaMeHTaMn oKasaHus MYHMLLMHaﬂbHOVI ycnyru.

2.8. Bonpocbl, Tpebytowme OLEHKM KauyecTBEHHOW XapaKTEPUCTMKX MPeAoCTaB/SEMON MyHULUMNANLHOWM YCIyry, B KayecTse
0TBETa A0/MKHbI NpeasiaraTh BLIGOP He MEHEE YEM U3 TPEX CTEMeHEN KavecTBa.

2.9. Konuuectso rpaxxaaH, AOCTaTOYHOE AN M3YyYeHUA MHEHUA HaceneHus, COCTaBNAET HE MeEHee OflHON MsITOM OT
CpeaHEMECAYHOIro KOn4yecTBa nonyanene% MyHUUWNANbHbIX YCNyr, onpeaendaemMoro Ha OCHOBaHMM AaHHbIX 3a WECTb MECALEB,
npeawecTeyowmx Mecsaly nposeaeHns nccneaoBaHus.

2.10. Mo pe3synbTaTaM U3yYeHUst MHEHUSI HAaCENEHWUS YNOIHOMOYEHHDBIN OpraH COCTaBNSIET aKT, COAEPXALUMIA UTOMN U3yUEHUS
MHEHWS1 HaceneHnsl U peKoOMeHAAaLMK NO YCTPAHEHMIO BbISIB/IEHHBIX HEAOCTaTKOB.

2.11. NTOrM M3yyeHusi MHEHWUSI HaceNeHusl pa3MeLLatoTCa Ha caiiTe agMUHWUCTpaumMn ByHuHckoro _cenbcoBeTa COMHLEBCKOMO
paiioHa Kypckoi obnactu (http:// http://bunino.rkursk.ru).
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