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[MepenTtn Ha Bepcuto Ans craboBmaaLmnx

MOCTAHOBJIEHME ot 20.09. 2016 r. N2 77 06 0cO6€HHOCTAX NOAAYMN U PACCMOTPEHUSA Xanob Ha
peweHus n aercreun (6espeiictene) AaMMHUCTpauun ByHuHckoro cenbcoBeTa CONTHLEBCKOro
paiioHa Kypckoit 0651acTi 1 ee AOMKHOCTHbBIX JINL, MyYHULMNANbHbIX CY)KaLMX, 3aMeLlalomx

AO/HDKHOCTU MYHULIMNAJNIbHOW cny)x6bl B AGMUHUCTPauun ByHuHckoro cesbcoBeTa Co/THLEBCKOro

paioHa Kypckoi obnactu

AOMWUHUCTPALUMA BYHUHCKOIO CE/IbCOBETA
COJIHLLEBCKOIO PAMOHA KYPCKOiA OBJIACTU

NMOCTAHOBJIEHME
ot 20.09. 2016 r. N2 77

06 ocobeHHOCTAX noaauu

M paccMOTpeHUs xanob Ha pelueHust  AeicTeus (6e3aencTere) AOMUHUCTPaUMK ByHUHCKOrO cenbcoBeTa COMHLEBCKOrO paiioHa
Kypckoi ob6nactu

N ee AO/MKHOCTHBIX UL, MyHUUMMANbHbIX CyXXaluunx,
3aMeLlaoLLMX JOMHKHOCTU MYHULUMMNANBLHON Cryx6bl B
AIMUHUCTpaUuK ByHUHCKOro cenbcoBeTa CONHLEBCKOrO paiioHa Kypckoli 06acTu

Pykosoacteysicb ®eaepanbHbiM 3akoHOM OT 06 okTs6ps 2003 roga N2 131-03 «O6 obwmx npuHUMNax opraHu3aumu
MEeCTHOro camoynpasfieHusi B Poccuiickoit ®epepauuun», ®eaepanbHbiM 3akoHoM oT 27 umions 2010 roga N2 210-03 «06
opraHusaumMu npefocTaBieHUst FOCYAapCTBEHHbIX M MyHUUMNanbHbIX ycnyr», [MoctaHoBneHueM [paBuTtenbctBa Poccuiickon
®egepaummn ot 16 asrycta 2012 roaa N2 840 «O nopsake nogadv U pacCMOTPEHUS Xanob Ha pelleHus U AeUCTBUS
(6e3pelicTBMe) heaepanbHbIX OpPraHOB WCMOMHUTENbHOW BAACTM M UX AO/MKHOCTHLIX /vu, ceaepanbHbiX FoCyAapCTBEHHbIX
cnyXxalumx, AOMKHOCTHBIX NIML FOCYAapCTBEHHbIX BHEGOAXETHBIX (hoHAOB Poccuiickoi deaepauunm», AqMUHUCTPaumst ByHuHckoro
cenbcoBeTa COMHLEBCKOrO paloHa NOCTaHOBASIET:

1. YTBepauTb npunaraemMoe [lonoxeHne 06 OCOBEHHOCTSX MOAAUM M PACCMOTPEHUS Xanob Ha pelleHVst U AeicTBUS
(6e3peicTBME) AOMUHUCTPaUMU ByHuHCKOro cenbcoBeTa COMHLEBCKOro paiioHa Kypckol o6nact M ee A0MKHOCTHBIX JinL,
MYHULMNANbHBLIX CAYXaLMX, 3aMeLaoWwmnx ACMHKHOCTY MyHUUMNAaNbHOW cyx6bl B AAMUMHUCTpaUMM BYHWMHCKOrO cenbcoBeTa
CornHueBckoro pailoHa Kypckoli obnacTu.

2. KOHTpOsb 3a MCNOMHEHNEM HACTOSLLEro NOCTAHOBEHUS BO3MOXUTb Ha 3aMecTutens nasbl agMUHUCTPauun ByHUHCKOMO
cenbcoBeTa ConHueBckoro paoHa HukynuHy C.A.

3. Hacroswee nocraHoBneHne BCTyNaeT B CUJTy CO AHA ero noanmncaHus.

naBa ByHWHCKOroO cenbcoBeTa
ConHUEBCKOro paioHa I.B. Tonmayesa

MpunoxeHue

K MOCTaHOBMIEHNIO AIMUHMCTPaLIMK
BYHWHCKOrO cenbcoBeTa
CorHUeBCKOro panoHa

ot 20.09..2016r. N2 76

Mono)xxexHune

06 0cobeHHOCTSIX MojauM M pacCMOTpPeHUs xanob Ha peweHus v peicTeusa (6e3peiicTtBue) AAMMHMCTpaLUm
ByHuMHCKOro cenbcoBeta CosHLUeBCKOro paioHa Kypckoi o065acTm M ee [O/MKHOCTHbIX ML, MYHULMNaNbHbIX
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cyXawmx, 3aMelarlWmMX AO/MHKHOCTM MYHMUMMNANbHOW cny6bl B AgMMHUCTpauuMu ByHMHCKOro cesbcoBeTa
CosniHUeBcKoro paioHa Kypckoii o6nactu

1. Hacroswee MonoxeHune onpeaenseT npoueaypy Nogayn M pacCMOTPeHus xanob Ha HapylieHve nopsiaka NpeaocTaBieHns
MyHUUMNanbHbIX (rOCyZapCTBEHHbIX) YCIYr, Bblpa3vBlUEeCs B HEMNPaBOMEPHbIX peLieHusX W fAencTBusix  (6e3pencTun)
AaMuHucTpaummn  ByHuHckoro cenbcoBeta COMHLEBCKOrO palioHa M ee AOMKHOCTHBIX JML, MYHULUMNANbHBLIX ChyXalumx,
3aMeLlaoLWmMX A0MHKHOCTY MyHUUMMANbHOW Ciyx6bl B AAMUHUCTPauMM ByHuHckoro cenbcoBeTta COSMHUEBCKOrO paiioHa npu
npeaocTasneHn MyHULUMNanbHbIX (FOCyAapCTBEHHbIX) YCyr (Aanee - »anobbl).

[evictBue HacTosiliero MonoXeHns pacnpoCcTpaHSeTcs Ha »anobbl, NogaHHble ¢ cobnoaeHeM TpeboBaHuit deaepanbHOro
3akoHa «06 opraHu3auuy NpefoCTaBNeHWUs FOCYAAPCTBEHHBLIX M MyHUMUMMANbHBLIX YCIyr», a TakXkKe Ha anobbl Ha HapyleHue
nopsiaka NpeaoCcTaBeHNs MyHUUMNANbHbIX (FOCYAAPCTBEHHBIX) YCAYT, BbipasuBLUEECS B HENPABOMEPHbLIX PELUEHUSAX U AENCTBUSIX
(6e3neiCTBMN)  MyHMUMMANbHBLIX YUYPEXAEHUA, WX pykoBoauTenelr M paboTHWMKOB MpW NPefoCTaBAEHUM  MYHWULMNASbHbIX
(rocynapCTBeHHbIX) YCIyT.

Xanoba nogaetca B AAMMHWUCTpaumio ByHuHckoro cenbcoBeTa COMHLEBCKOrO paiioHa WM MyHUUMMANbHOE Y4pexaeHue,
npefocTaBnsollee MyHuuMnanbHble (rocyAapCTBEHHble) ycnyru (Aanee — opraH, NpefoCTaBASIOWMM  MyHUUMNANbHbIE
(rocymapctBeHHble) ycnyrn). B cnydae ecnim  obxanyloTcs  pelleHusi, OencTteusi (6e3meicTBME) pPYyKOBOAUTENS OpraHa,
NpeaocTaBAsoOWEero MyHUUMNAanbHyO (rocyfapcTBeHHyt0) ycnyry, xanoba nopaetca [naBe AaMuvHUCTpaumun ByHuHCKoOro
cenbcoBeTa CONMHLEBCKOro paioHa.

2. Xanoba nogaeTcs B NMMCbMEHHOMN hopMe, B TOM YUCTIE MPU JIMYHOM MPUEME 3asIBUTENIS, U B 3NTIEKTPOHHOM BuUe.
3. XXanoba gomkHa cogepxatb:

a) HauMeHOBaHWe OpraHa, MpeaoCTaBAAWEro MyHWUMNanbHyo (rOCYAapCTBEHHYIO) yCnyry, uan dammnumio, uMms, oT4eCTBO
(Npy HanuuuM) ero pyKOBOAMTENS, MYHULMMANbHOrO cnyxatlero (paboTHWMKA), pelleHnst u feicTeus (6e3aeicTane) KOTopbIX
obxanyoTcs;

6) dammnmio, nms, otyecTBo (NpU HanUuuK), CBEAEHMSI O MECTe XMTe/IbCTBa 3asBuTeNns - (M3nMYeckoro nuua nmbo
HanuMeHOBaHWe, CBEAEHUS O MeCTe HaXOXAEHWUS 3asBUTENs - OPUAMYECKOro Nvua, a Takke Homep (HOMepa) KOHTAKTHOro
TenedoHa, aapec (aapeca) aNeKTPOHHOW MoYTbl (MPU HasMYMKM) M NOYTOBLIM aApPeC, MO KOTOPbLIM A0MKEH ObiTb HanpaBneH OTBET
3aaBUTENIO;

B) cBedeHusi 06 obxanyeMbix pelieHusix U aeicTBusax (6e3aeicTBum) opraHa, NpefoCTaBNAOWEro MyHULMNAbHYIO
(rocynapcTBEHHYIO) YCNyry, ero pyKoBOAMTENS, MyHULMNALHOrO Ciyxallero (paboTHMKa);

r) OOBOAbl, Ha OCHOBAaHMM KOTOPbIX 3asBUTE/lb HE COrflaceH C peELleHVMEM M JeicTBueM (be3geicTBMEM) opraHa,
NpeaoCTaBAAOWEro MyHUUMNaNbHYO (rOCYyAapCTBEHHYIO) YCNYry, €ro pykoBOAMTENsl /MO0 MyHMUMMANbHOMO CRyXallero
(paboTHuka). 3asBuTenem MoryT 6biTb NpeAcTaBieHbl AOKYMEHThI (MpY HannuMKn), NOATBEPXKAAOWME A0BOALI 3asaBuTens, mbo mx
KOMuu.

4. B cnyyae ecnm xanoba nopaetcs yepe3 NpeactaBuUTENA 3adaBUTENA, TaKXXe NPEACTABNAETCA AOKYMEHT, I'IOLI,TBep)KD,a}OUJ,VIﬁ
MOTHOMOYMA Ha OCYLLECTBNIEHNE AECTBUIA OT MMeHU 3asBuTens. B kauecte OOKYMEHTQ, NnoATBEPXAAloWEro nosHoOMo4Msa Ha
ocyulecrtBieHne LENCTBUIA OT UMEHU 3asBUTENSl, MOXET 6bITb npeacrtaBneHa:

a) ochopMieHHas B COOTBETCTBMM C 3aKOHOAATENLCTBOM Poccuiickoi deaepauyn AoBEPEHHOCTb (Ans PU3MUECKUX NnLL);

6) ocopmieHHass B COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuiickot deaepaumn [OBEPEHHOCTb, 3aBEpeHHasl MeyaTbto
3aaBUTENA N NoAnNUCaHHasa pyKoBoAUTENEM 3adaBUTENA UM YNOJIHOMOYEHHbLIM 3TUM PYKOBOAUTENIEM JIMLIOM (,EU'IFI ropnanyeCcKmnx
au);

B) KOnua peleHnsa O Ha3Ha4YeHun unum 06 M36paHMM nmbo npuKasa 0 Ha3Ha4yeHuu (bM3VILIECK0F0 inlda Ha AO/MKHOCTb, B
COOTBETCTBUN C KOTOPbIM TaKoe CbM3MHECKOE nvuo obnagaet npaBoM [eNcTBOBaTb OT UMeHW 3asBuTens 6e3 [OOBEPEHHOCTU.

5. MpueM xanob B NMCbMEHHOW (opMe OCYLLECTBSETCS OpraHaMmu, NpeaoCTaBASOWMMU MyHMUMNabHbIe (rOCYAapCTBEHHbIE)

ycnyru, B MecTe NpefocTaBleHUst MyHUUMNanbHOW (rocyfapcTBeHHOM) ycnyr (B MecTe, rae 3asBUTENb MoAaBas 3anpoc Ha
MoslydeHWe MyHULMNanbHOWM (rOCyAapCTBEHHOW) YC/IyrM, HapylleHue Mopsaka KoTopoi obxanyertcs, nMbo B MecTe, rae
3asIBUTENEM MOJyYeH pesysbTaT YKasaHHOW MyHULMNanbHOWM (roCyAapCTBEHHOW) yCyru).

Bpemsi npyema xanob coBnazgaet co BpeMeHeM NpeaoCcTaBeHns MyHUUMNanbHbIX (rOCyAapCTBEHHbIX) YCIyT.
XKanoba B nMcbMeHHOMN hopMe MOXET BbITb TaKXXe Harnpas/ieHa Mo nouTe.

B cnyyae nogaun xanobbl MpU AMYHOM MpUEME 3asBUTENb MPEACTaBASET AOKYMEHT, YAOCTOBEPSIOLWMIA ero IMYHOCTb B
COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickoii deaepaumu.

6. B anekTpoHHOM Buae xanoba MoxeT 6bITb NofaHa 3asBuTeNneM NnocpeAcCTBOM:

a) odwuumanbHoro caita AAMUHUCTPauMM ByHWHcKoro cenbcoBeta COMHUEBCKOrO paiioHa B MH(OPMaLMOHHO-
TENEKOMMYHUKALMOHHOMN CeTU «NHTEPHET»;

6) benepanbHoM rocyaapcTBeHHON MHGOPMALIMOHHOW cucTeMbl «EAMHBIN NMOpTan rocyAapCTBEHHbLIX U MyHUUMMANbHbBIX YCyr
(cbyHKkumit)» (aanee - EuHbIi noptan).

7. Mpy nogaye »anobbl B 371EKTPOHHOM BuAe AOKYMEHTbI, YKa3aHHble B MyHKTe 4 HacTtoswero MonoxeHns, MoryT 6biTb
npeacTaBieHbl B (hOPME 3MEKTPOHHBLIX [AOKYMEHTOB, MOAMMCAHHbLIX 3/IEKTPOHHOW MOAMMCHIO, BWMA KOTOPOW NpeaycMOTpeH
3aKOHOAATENLCTBOM Poccuiickoi defepauym, Npu 3TOM AOKYMEHT, YAOCTOBEPSIOLLMI NMMYHOCTL 3asiBUTENS, He TpebyeTcs.

8. Xanoba paccMaTpuBaeTcsl OpraHoM, TMpeaoCTaBASIOWMM  MyHUUMNANbHYO (FOCYAapCTBEHHYIO) YCNyry, nopsiaok
MpefoCTaB/ieHNsl KOTOPOM Obifl HapylieH BCNEACTBME pEWeHWn U aedcTBuil (6e3peiicTBMS) OpraHa, NpeaocTaBsioLEro
MyHULUMNanbHyl0 (rOCyAapCTBEHHYIO) ycnyry, nunbo MyHUUMManbHOrO cnyxawero (paboTHWka). YMNOMHOMOYEHHbIM Ha
pacCMOTPEHME Xasnob AOMKHOCTHLIM JIMLIOM B OpraHe, NpeAoCTaBsioWEeM MyHMUMNaNbHYO (FOCYAapPCTBEHHYIO) YCNyry, SBRSETCS
€ero pykosoauTesnb NM60 NMLO, UCMONHSOLLEE ero 0653aHHOCTU.

B cniyyae ecnin obxanytotcsl pelleHusl, AeicTBus (6e3aeiicTBUE) PYKOBOAMTENS OpraHa, NPeAoCTaB/SoOWEro MyHULMMAbHYO
(rocymapcTeBeHHyt0) ycnyry, >anoba mnocTynuBlias B AAMUHMCTpaUMio ByHuHckoro cenbcoBeta COMHLEBCKOrO paioHa
paccMaTpuBaeTcs  naBoii  ByHuHckoro  cenbcoBeTa  COMHUEBCKOO — paiioHa,  KypuPYKOLWMM  AeSTeNbHOCTb — OpraHa,
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NPenoCTaBNAOIWEro MyHULUMMNANbHYIO (rOCyAapCTBEHHYH) YCIyry, MNOPSAOK NpedoCTaBieHUst KOTOpoW 6bin HapylueH, nnéo
HenocpezcTBeHHO MaBol CoNHLEBCKOro paiioHa.

YNOMHOMOYEHHbIE Ha PAacCMOTPEHME Xanob AOMKHOCTHbIE Mua 0becneunBatoT:
a) Np1eM 1 pacCMOTPeHME Xanob B COOTBETCTBUM C TPe6OBaHUAMM HacTosLero MonoxeHus;
6) HanpaBneHWe Xanob B YNOTHOMOYEHHBI Ha UX PaCCMOTPEHWE OpraH B COOTBETCTBMW C MYHKTOM 9 HacTosiiero MonoxeHus.

9. B cniyyae ecniv xanoba noaaHa 3asBUTENIEM B OpraH, B KOMMETEHLMIO KOTOPOro HEe BXOAWUT MPUHATUE peLeHNs Mo xanobe
B COOTBETCTBMM C TpebOBaHUSIMU MyHKTa 8 HacTosiwiero MonoxeHusi, B TeyeHe 3 paboumx [AHEW CO [HS ee permcrpaumm
YKa3aHHbIi OpraH HanpasnsieT »anoby B YNO/HOMOYEHHbIA Ha €e pPacCMOTPEHWE OpraH M B MUCbMEHHON dopMe UHbOopMUpYeT
3a8BUTENA O NEepeHanpaBIeHnm Xanobbl.

Mpn 3TOM CPOK PACCMOTPEHUS XKanobbl UCUMCIISIETCA CO AHS PErUCTpaLMM Xanobbl B YNOSHOMOYEHHOM HA €e paccMOTpeHue
opraHe.

10. Xanoba MoxeT 6bITb MoaaHa 3asBUTENEM 4Yepe3 MHOroyHKUMOHANbHBLIN LEHTP MpeaocTaBieHUst roCyAapCTBEHHBIX U
MyHULMMaNbHbIX YCIyr (Aanee - MHOrodyHKUMOHAMbHBIM LUEHTP). Mpu MoCTynieHnn anobbl MHOrodyHKUMOHAMbHbLIA LIEHTP
obecneunBaeT ee nepeaady B YMOSIHOMOYEHHbI Ha €€ PacCMOTPEHME OpraH B MOpsiAKE M CPOKM, KOTOPblE YCTaHOBJMEHbI
cornaweHrMeM O B3aMMOAENCTBUM MeXAy MHOrOQYHKUMOHANbHbIM LEHTPOM M AAMUHMCTPauMei ByHWHCKOro cenbcoBeTa
ConHUEBCKOrO paiioHa (fJanee - COrfalWeHne O B3aMMOAENMCTBMM), HO He MNO3AHee ceaylowero paboyero AHS CO AHS
NOCTyNeHMS xanobbl.

Mpy1 3TOM CPOK PacCMOTPEHMS anobbl UCUMCIAETCA CO AHSA PErMCTPaLMM Xanobbl B YNOHOMOUYEHHOM Ha ee pacCMOTpeHue
opraHe.

11. 3asBuTENL MOXET 06PATUTLCA C Xanobol B TOM YMCe B CleAyoWmX cyyasix:
a) HapyLUeHWe CpoKa perucTpaumm 3anpoca 3asBuTens o NpefoCTaBleHMM MyHULMNAbHOW (rocyapCTBEHHOM) YCyr;
6) HapyLUeHWe cpoKa NpeaoCTaBieHNst MyHULMMaNbHOM (roCyAapCTBEHHOW) YCnyru;

B) TpeboBaHWe NpeaCTaB/eHUs 3asBUTENEM [OKYMEHTOB, HE MpPeayCMOTPEHHbIX HOPMaTMBHLIMM MPABOBbLIMK AKTAMK ANs
NpefoCTaBeHNs MyHUUMNAnbHON (rocyapcTBEHHON) ycnyru;

r) OTKa3 B MNpueMe [AOKYMEHTOB, MpeACTaB/IEHNE KOTOPbIX MPEeAyCMOTPEHO HOPMATUBHLIMM MPABOBLIMM aKTaMu Afs
NpesoCTaB/eHNs MyHVUUMNAAbHON (roCcyapCcTBEHHON) ycnyru;

A) OTKa3 B MPEeAOCTaBNEHUM MyHWULMMANbHOM (roCyAapCTBEHHOW) YCNyru, eci OCHOBAHMSl OTKasa He MpeayCMOTPEHb
beaepanbHbIMM 3aKOHaMU U NMPUHATHIMU B COOTBETCTBUM C HUMM MHBIMWU HOPMATUBHBIMU MPABOBLIMU aKTaMu;

e) TpeboBaHMe BHECEHWsI 3asBUTENEM Mpu NpeaoCcTaBNeHUM MyHUUMNanbHOW (rocyAapCTBEHHOW) YCMyrM nnaThl, He
NpeayCMOTPEHHOW HOPMATUBHbLIMI NPABOBbLIMIA aKTaM;

) OTKa3 opraHa, NpeaoCTaBSOWEro MyHULMMNAIbHYIO (rOCYAApPCTBEHHYIO) YCYry, €ro AO/MKHOCTHOMO SMLa B UCMpaBfieHum
[OMYLLUEHHbIX OMEYaTOK W OLMEOK B BblAAHHLIX B pe3yfbTaTe NpeaoCcTaBleHUs MyHULMMNAnbHOW (rocyAapCTBEHHOW) yciyru
[OKYMEHTax NM60 HapyLUeHWe YCTaHOBNEHHOIO CPOKa TaKMX UCMPABEHWIA.

12. OpraHbl, NpegocTaBnsowme MyHuumnasbHble (rocyaapcTBeHHble) yciyrm, obecneumsatoT:
a) OCHaLleHne MeCT npuema xanob;

6) nHdopMUpoBaHMe 3asiBUTENEN 0 NOPSAKE 06XaNoBaHWUs peLeHnin 1 AeicTBMI (6e30eCTBUSI) OpraHoB, NPeaoCTaBNSOWMX
MYyHUUMNAnbHble (roCyaapCTBEHHbIE) YCIYrW, pyKoBOAMTENsT MO0 MyHMUMMANIbHbIX CiyXawmx (paboTHMKOB) NOCPeACTBOM
pa3MelleHns MHhopMaLmMM Ha CTeHAax B MecTax MpeAoCTaBEHUS MyHUUMNAMbHbIX (FOCYAApCTBEHHBIX) YCIyr, Ha oduumManbHOM
caite AgMUHUCTpaUmm ByHuHckoro cenbcoBeTa CONHLEBCKOrO paioHa , Ha EauHoM nopTtane;

B) KOHCYy/bTUPOBAHWE 3asiBUTENIEN O TOpsiAke O06XanoBaHUs peLieHuid UM AelcTBuii  (6e34eiCTBUSI) OpraHoB,
NpesoCTaBASWMX MyHULMNAsbHble (FOCYAApCTBEHHBIE) YCYr, pyKOBOAMTENEN MO0 MyHUUMMNABHBIX ClTyXKalmx (paboTHUKOB),
B TOM uncrie no TenedoHy, 3NeKTPOHHOW NoYTe, NpU NMMYHOM NpUEME;

r) opMMpoBaHWE ¥ NpeacTaBieHne exeKkBapTanbHO MMaBe AAMUHUCTPaUUM ByHUHCKOro cenbcoBeTa COMHLEBCKOrO paiioHa
OTYETHOCTM O MOMYYEHHbIX WU PacCMOTPeHHbIX Xanobax (B TOM uMcCie O KONWYECTBE YAOB/IETBOPEHHLIX U HEyAOBETBOPEHHbIX
*anob).

13. XKanoba, NocTynvBLLIAs B YNONHOMOYEHHbIN Ha €e PAaCCMOTPEHWUE OpraH, MOANIEXUT PErUCTPaLMN He NO3AHEE CNEAYIOLIEro
paboyero AHSA CO AHS ee nocTynneHus. Xanoba paccMaTpuBaeTca B TedeHue 15 pabounx AHel co AHS ee perncrTpauuum, ecnu
60oee KOPOTKME CPOKU PACCMOTPEHUSI Xasiobbl HE YCTaHOBEHbI OPraHOM, YMOHOMOUEHHbLIM Ha ee PacCMOTPEeHHE.

B cnyyae ob6xanoBaHusi 0TKasa opraHa, NPeaoCTaB/IsoOLLEro MyHULMMNanbHYO (FOCyAapCTBEHHYHO) YCIYTy, ero pykoBoauTess
B MpueMe [OKYMEHTOB Yy 3asBuTens nvbo B WUCMpaBfeHWM AOMYLUEHHbIX OMeYaTok M OWwMboK WnM B cryyae 06anoBaHust
3asBUTENEM HapyLUEeHUs YCTaHOB/IEHHOrO CpoKa TakWMX WCTpaBneHuid xanoba paccMaTpuBaeTcs B TeueHue 5 pabounx aHen co
[Hs ee perucrpaumn.

14. Mo pe3ynbTaTaM paccMOTpeHUs Xanobbl B COOTBETCTBMM C YacTbio 7 cTaTbu 11.2 depepanbHoro 3akoHa «06 opraHu3aumm
NPenoCTaB/EHNs! TOCYAAPCTBEHHbIX M MYHULUMNANbHBIX YCIYr» YrO/HOMOYEHHOE Ha €e pacCMOTPeHME AOMKHOCTHOE NWUO
MPUHUMAET pelleHne 06 yA0BNEeTBOPEHUH Xanobbl Mbo 06 oTkase B ee yAOBNETBOPEHWUWN. YKazaHHOE peLleHue NMpUHUMAETCs B
nMcbMeHHoN dopme.

Mpy ynoBneTBOPeHUM >anobbl YNOSHOMOYEHHbI Ha ee pacCMOTpeHME OpraH MPUHWMAEeT WCYeprbiBalowmMe Mepbl Mo
YCTPAQHEHMIO BbISIBJIEHHBIX HAPYLUEHWIA, B TOM 4YMC/ie MO BblAaye 3asiBUTENIO pe3ysibTaTa MyHWUMManbHOM (rocyAapCTBEHHOW)
yCnyru, He nosaHee 5 paboumx AHEN co AHS NMPUHSTUS PELIEHUs, eCTT MHOE He YCTAHOBMIEHO HOPMATMBHLIMU NMPABOBLIMU aKTaMy.

15. OTBeT Mo pe3ynbTaTaM PacCMOTPEHWsl Xanobbl HanpaBnseTCs 3asBUTENI0 He MO3[4Hee AHs, CeayloLero 3a AHeM
MPUHSATUS PELLEHWS], B MUCbMEHHON (hopMe.

16. B oTBEeTe MO pe3yNnbTaTaM pacCMOTPEHUS XKanobbl YKa3biBaOTCA:

a) HauMMeHOBaHWEe opraHa, paccMOTpeBLUEro >anoby, AOMKHOCTb, (amunus, uMs, OT4YeCTBO (MpU Hann4uuMu) ero
[OMKHOCTHOMO NMua, NPUHSBLLEro peLleHne no xanobe;
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6) damununs, umsa, oTyecTso (MNP HaNNMYUK) UM HAUMEHOBAHWE 3asBUTENS;
B) OCHOBaHMWs AN NPUHSATUSA peLleHns Nno xanobe;
) NPUHATOE Mo Xanobe pelleHve;

A) B Ciyyae, ecnu xanoba npusHaHa OBOCHOBAHHOM, - CPOKWM YCTPaHEHWs! BbISIBNIEHHbIX HapyLUEHWN, B TOM YWCIE CPOK
NpeaoCTaB/eHns pesynbTaTa MyHULMMNAIbHONW (rOCyAapCTBEHHO) yCnyru;

E) CBeAEHNSA 0 nopsake obxanosaHus NPUHATOro No xanobe peLweHus.

17. OTBeT NoO pe3ynbTaTaM pacCMOTPEHMS Xanobbl NOANMUCHIBAETCS YNOMHOMOYEHHBIM Ha PAaCCMOTPEHME Xanobbl AO/MKHOCTHLIM
nnLoM.

Mo >enaHuio 3asBWUTENst OTBET MO pe3ynbTaTaM PacCMOTPEHMS XXanobbl MOXET 6biTb MPEACTaB/iEH HE MO3AHEE AHS,
CNeayoLero 3a AHEM MPUHSTUS PELLEHUs], B (hOpMe 3MIEKTPOHHOIO 0KYMEHTa.

18. B ygoBneTBopeHnn xanobbl 0TKa3blBAETCS B C/IEAYHOLWMX Cy4asX:

a) HanMume BCTYMMUBLLErO B 3aKOHHYIO CUIY peLLeHUs Cyaa, apbuTpaXkHOro cyaa fo xanobe 0 TOM e NpeaMeTe 1 Mo TeM Xe
OCHOBAHMAM;

6) nogaya >anobbl SIMLOM, MOIHOMOYMSI KOTOPOrO He MOATBEPXAEHbI B MOPSAKE, YCTAHOBNEHHOM 3aKOHOAATENbCTBOM
Poccuitckort deaepaumu;

B) Ha/MumMe peLleHus Mo xasnobe, MPUHSTOro paHee B COOTBETCTBUM C TPeBOBaHUAMM HacTosLero MoNOXeHUst B OTHOLIEHWN
TOro Xe 3asBUTENS U MO TOMY Xe NpeaMETY Xanobbl.

19. Xanoba moxeT 6bITb OCTaBneHa 6e3 OTBETa B CleAyOLWMX Clyyasx:

a) HanMume B Xanobe HeLEH3YPHbIX SIM60 0CKOPOUTENLHBIX BbIPAXKEHWUI, YrPO3 XM3HU, 340POBbIO 1 UMYLLECTBY AO0MHKHOCTHOrO
NMLA, @ TaKXKe YIEHOB Ero CEMbM;

6) oTCyTCTBME BO3MOXHOCTU MPOYUTaTh Kakyto-1mbo 4acTb TeKcTa xasnobbl, pamunuio, uMs, oT4ecTso (Npu Hanuuum) u (Mnm)
MOYTOBLIN afpec 3asBUTENS, YKa3aHHble B xasnobe.

Co3aaH: 22.09.2016 08:23. NocneaHee nsmeHenne: 22.09.2016 08:23.
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